
 
 

 

 

Appendix 

Table 1  

Sharing emotions 

Read the following case study 

Kate is the best student in her class. She always likes to come first, no matter how her 

classmates feel.  Sometimes, if a classmate of hers writes bad or fails in an exam, she tries 

to sympathize with him/her but most of the class knows that she does now show any real 

empathy for the other person.  Over time, her constant victory turned her into a very 

selfish girl. One day, Penny, a new girl joined the class. She is a medium student but she 

puts more effort to recognize emotions to other persons. Penny is more communicative than 

Kate and shows respect for the others’ feelings and actions. Soon, she became the favorite 

girl of her class. She knows how to make the other feel understood. Kate tried to imitate the 

actions and feelings of the others but her behavior drove to tensions among her friends. In 

the end, she decided to keep observing Penny, and she soon started to learn how to give and 

take love. Now, Kate and Penny are very good friends.  

 

 

Table 2 

Listening Body Language: What do you see? 

1.  
2.  



 
 

 

 

Image #1: Albert Edelfelt’s  “Queen Bianca”, 
https://commons.wikimedia.org/wiki/Category:Queen_Bianca_by_Albert_Edelfelt 
Image #2: Hana Kruzicova Via Getty Images, https://www.huffingtonpost.gr/entry/mepos-meyalonete-
kakomathemena-paidia_gr_5df8ef73e4b047e888a4eb42 
Image #3: “Then gieniese gonios, ginese», https://www.othisi.gr/sxoleio/wp-
content/uploads/2014/06/%CE%9F%CE%94%CE%97%CE%93%CE%9F%CE%A3-
%CE%93%CE%9F%CE%9D%CE%99%CE%9F%CE%A31.pdf 
Image #4: “Mona Liza”, el.wilkipedia.org 
Image #5: “Body language”, https://frapress.gr/2017/12/15-psychologika-simadia-pou-tha-se-
voithisoun-na-diavazis-tous-anthropous-san-anichto-vivlio/  
Image #6:  Van Gogh's  “Portrait of Dr Gachet”,  el.wilkipedia.org  

 

 

 

 

 

3.  
4.  

5.  
6.  

https://commons.wikimedia.org/wiki/File:Albert_Edelfelt_-_Queen_Bianca_-_Google_Art_Project.jpg
https://web.archive.org/web/20110514004014/http:/www.usnews.com/usnews/doubleissue/mysteries/portrait.htm


 
 

 

Table 3 

Active Listening Tips: How to be a good listener 

● Face the speaker. 

●  Listen carefully.  

● Think of a reply as the speaker talks 

● Be aware of your body language.  

● Stand victorious. 

● Keep your arms open.  

● Sometimes, look away.  

● Sometimes, nod to let the speaker know you are listening. 

●  Wait for the speaker to finish, then reply. 

● Repeat in other words what the speaker said.  

● Questions are not needed if you are confused. 

 

Table 4 

Identifying active listening as both speaker and listener 

Read while recording the following scenario:  

Speaker: “Hello. We start closing the classroom ten minutes before 5 p.m. First, turn the 

bathroom lights off. Then check the kitchen. Turn the coffee maker off. Turn the kitchen lights 

off. Go to the main room. Check the computers and turn them off. Turn the desk lights off. At 

the front door, straighten the door mat and turn the sign from "Open" to “Closed." Remember 

to lock the door.” 

 

 

 

 

 



 
 

 

Table 5 

Identifying active listening as both speaker and listener:  

Remember the basic principles of active listening 

What it’s 
called 

How to do it Why do it Examples of Active 
Listening Responses 

Paraphrasing Restate the 
same 
information, 
using different 
words to more 
concisely reflect 
what the speaker 
said. 

Tests your 
understanding of 
what is heard by 
communicating 
your 
Understanding of 
what the speaker 
said. Allows the 
speaker to 'hear' 
and focus on his 
or her own 
thoughts. Allows 
the speaker to 
see that you are 
trying to 
understand 
his/her message 
and perceptions. 
Encourages the 
speaker to 
continue 
speaking. 

What I’m hearing is…” 
• “Sounds like you are 
saying…” 
• “I’m not sure I’m with 
you but... 
• If I’m hearing you 
correctly.... 
• So, as you see it... 
• It sounds like what’s 
most important to you is 
... 
 

Clarifying Invite the 
speaker to 
explain some 
aspect of what 
she or he said. 

Gives the 
speaker the 
opportunity to 
elaborate and 
clarify what was 
said. Gives you 
the opportunity to 
identify anything 
that is unclear 
and to 
check the 
accuracy of 
your 
understanding. 

I am not sure I quite 
understand; or do you 
mean that...? 
• Can you say more 
about…? 
• You have given me a 
lot of 
information, let me see 
if I’ve 
got it all…” 



 
 

 

Reflecting Relaying what 
was said back to 
the speaker to 
show that 
you understand 
how 
he/she feels 
about 
something. 

Deepens 
understanding of 
feelings and 
content. 
Allows the 
speaker to 
see that you are 
trying to 
understand 
his/her message 
and 
perceptions. 

“I get the sense that 
you might be feeling 
afraid about 
what might happen if…“ 
• To me, it sounds like 
you are frustrated about 
what was said, but I am 
wondering if you are 
also feeling a little 
hurt by it.” 
• It seems like you felt 
confused and worried 
when 
that happened.” 
• “So, you’re saying that 
you 
were feeling more 
frightened 
than angry.” 

Summarizing Identify, connect, 
and integrate 
key ideas and 
feelings in 
what the speaker 
said. 

Helps both 
listener and 
speaker identify 
what is most 
important to the 
speaker. 

Let me summarize what 
I heard so far… 
• So, on one the hand… 
but on the other hand… 
• I think I’ve heard 
several 
things that seem to be 
important to you, 
first____, 
second_____, 
third______.” 
• “It sounds like there 
are two 
things really matter 
most to you…“ 

 

 

 

 

 

 

 



 
 

 

Table 6 

Thank-You Letter: Appreciating  

 

I am thankful for (name what or whom you are thankful for)__________________________  

__________________________________________________________________________

__________________________________________________________________________ 

because I learnt to (name at least 4 things you learnt or made an impression to you):______ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_____This knowledge made an impact on my life regarding (Be 

specific!):__________________________________________________________________

__________________________________________________________________________

_______________because now I am able/I feel more confident 

to________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________.   

So thank you for 

__________________________________________________________________________

__________________________________(finish with a wish) 

__________________________________________________________________________

__________________________________________________________________________

______________________________ 

                                                                                                   Signature (Use a nick name) 

                                                                                                   ________________________  

                                                                                                     

 

 

 

 

 

 

 



 
 

 

Table 7 

Quiz: Reflect on your experiences 

While someone is talking, 

I learn to 

Yes No Sometimes 

1. Plan what I will say    

2. Think about other things    

3. Pay attention    

4. Tap my foot or pencil 

impatiently 

   

5. Keep still    

6. Interrupt the speaker    

7. Listen without judging    

8. Take notes if needed    

9. Look around the room    

10. Check my cell phone as 

I listen 

   

11. Ask questions for 

understanding 

   

12. Summarize what I just 

heard 

   

13. Notice the speaker's 

feelings 

   

14. Try hard to hear and 

understand 

   

15. Face the speaker    

 

 

 

 



 
 

 

Now check your result:  

Good listeners should have circled mostly “Yes”. These are the positive ways of listening.  

Question: How could you improve your listening skills? 

 

 


